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Exhibit 7 Safeguarding Contract Language
|. PERFORMANCE

in performance of this contract, the Contractor agrees to comply with and assume
responsibility for compliance by officers or employees with Lhe following requirements:

(1) All work wilt be performed under the supervision of the contractor.

{2) The contractor and contractor's officers or employees to be authorized access to FT1 must meet
background chack requirements defined in IRS Publication 1075. The contractor will maintain a list of
officers or amployees authorized access 1o FT). Such list will be provided to the agency and, upon
request, to the IRS.

(3) FT1 in hardcopy or eleclronic farmat shall be used only for the purpose of carrying out the provisions of
this contract. FT1in any format shall be treated as confidential and shall not be divulged or made known

in any manner to any person except as may be necessary in the performance of this contract. Inspection
or disclosure of FT! to anyone other than the contractor or the contractor’s officers or employees
authorized is prohibited.

(4) FT! will be accounted for upon receipt and properly stored before, during, and after processing. In
addition, any related outpul and products require the same level of protection as required for the source
material.

{5) The contractor will certify that FTI processed during the performance of this contract will be completely
purged from all physical and electronic data storage with no output to be retained by the contractor at the
time the work is completed. If immediate purging of physical and electronic data storage is not possible,
the contractor will certify that any FTl in physical or electronic storage will remain safeguarded to prevent
unauthorized disclosures.

(6) Any spoilage or any inlermediale hard copy printout that may result during the

processing of FTI will be given to the agency. When this is not possible, the contractor will be responsible
for the destruction of the spoilage or any intermediale hard copy printouls and will provide the agency
with a statement containing the date of destruction, description of material destroyed, and the destruction
method.

(7) All computer systems receiving, processing, sloring, or transmilting FT) must meet the requirements in
IRS Publication 1075. To meet functional and assurance requirements, ithe securily features of the
environment must provide for the managerial, operational, and lechnical controls. All security features
must be available and activated to protect against unauthorized use of and access to FTI.

{8) No work involving FTI furnished under this contract will be subcontracted without the prior written
appraval of the IRS.

(3} Contractor will ensure thal the terms of FTI safeguards described herein are included, without
madification, in any approved subcontract for work involving FTI.

(10) To the extent the terms, provisions, duties, requirements, and obligations of this contract apply to
performing services with FTI, the contraclor shall assume toward the subconiractor all obligalions, duties
and responsibilities that the agency under this contract assumes loward the contractor, and the
subcantractor shall assume toward the conlractor all the same obligations, duties and responsibilities
which the contractor assumes toward the agency under this contract.

(11) In addition to the subconlractor's obligations and duties under an approved subcontract, the terms

and conditions of this conlract apply to the subcontractar, and the subcontractor is bound and obligated to
the conlractor hereunder by the same terms and conditions by which the contraclor is bound and
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obligated to the agency under this contract.

(12) For purposes of this contract, the term "contractor” includes any officer or employee of the contraclor
with access to or who uses FTl, and the term “subconiractor” includes any officer or employee of the
subcontractor with accaess to or who uses FTI.

{13} The agency will have the right to veid the contract if the contractor fails to meet the terms of FTI
safeguards described harein.

Il. CRIMINAL/CIVIL SANCTIONS

(1) Each officer or employee of a contractor 1o whom FT1 is ar may be disclosed shall be notified in writing
that FT| disciesed to such officer or employee can be used only for a purpose and to the extent
authorized herein, and thal further disciosure of any FTI for a purpose not autharized herein constitutes a
felony punishable upan conviction by a fine of as much as $5,000 cr imprisonment for as long as 5 years,
or both, together with the coslis of prosecution,

(2) Each officer or employee of a contractor to whom FTl is or may be accessible shall be notified in
writing that FTi accessible to such officer or employee may be accessed only for a purpose and to the
extent authorized herein, and that access/inspection of FTI without an official need-to-know for a purpose
not authorized herein constitutes a ¢riminal misdemeanor punishable upon conviction by a fine of as
much as $1,000 or imprisonment for as long as 1 year, or both, together with the costs of prosecution.

(3) Each officer or employee of a contractor to whom FTI is or may be disclosed shall be notified in writing
that any such unauthorized access, inspection or disclosure of FTI may also result in an award of civil
damages against the officer or employee in an amount equal to the sum of the greater of $1,000 for each
unauthorized access, inspection, or disclosure, or the sum of aclual damages sustained as a result of
such unauthorized access, inspeclion, or disclosure, ptus in the case of a willful unauthorized access,
inspection, or disclosure or an unauthorized access/inspection or disclosure which is the result of gross
negligence, punitive damages, plus the cost of the action. These penalties are prescribed by IRC sections
7213, 7213A and 7431 and set forth at 26 CFR 301.6103(n)-1.

(3} Additionally, it is incumbent upan the contractor to inform its officers and employees of the penalties
for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C.
552a(i)(1), which is made applicable to contractors by 5§ U.S.C. 552a(m)(1), provides that any officer or
employee of a conlractor, who by virtue of histher emplayment or official posilion, has possession of or
access to agency records which contain individually Identifiable infarmation, the disclosure of which is
prohibited by the Privacy Act ar regulations established thereunder, and who knowing that disclosure of
the specific material is so prohibited, willfully discloses the material in any manner to any person or
agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

{4) Granting a contractor access to FT! must be preceded by certifying that each officer or employee
understands the agency's security policy and procedures for safeguarding FTI. A contractor and each
officer or employee must maintain their authorization to access FTI through annual recertification of their
understanding of the agency's security policy and pracedures for safeguarding FTI. The initial ceriification
and recerlifications must be documented and placed in the agency's files for review. As part of the
certification and at teast annually afterwards, a contractor and each officer or employee must be advised
of the provisions of IRC sections 7213, 7213A, and 7431 (see Exhibit 4, Sanctions for Unauthorized
Disclosure, and Exhibit 5, Civil Damages for Unauthorized Disclosure). The training on the agency's
security palicy and procedures provided before the initial certification and annually thereafter must also
cover the incident response policy and procedure for reporting unauthorized disclosures and data
breaches. (See Section 10) For the inilial certification and the annual recertifications, (he contractor and
each alfficer or employee must sign, either with ink or electronic signalure, a confidentiality statement
certifying their undersianding of he security requirements.
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I, INSPECTION

The IRS and the Agency, with 24 hour notice, shall have the right to send its inspectors into the offices
and plants of the contractor to inspect facilities and operations performing any work with FT| under this
contract for compliance with requirements defined in IRS Publication 1075. The IRS" right of inspection
shall include the use of manual and/or automated scanning tools to perform compliance and vulnerability
assessments of information technology (IT) assels that access, slore, process or transmit FT). Basad on
the inspection, corrective actions may be required in cases where the conltraclor is found to be
noncompliant with FT| safeguard requirements.
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Exhibit 8 Warning Banner Examples

A waming banner is required when access is provided to any information system that receives,
pracesses, stores, accesses, prolects and/or transmits FTI. The following elements, as explained in AC-8,
Syslem Use Notification, must be contained within the warning banner: (i) the system may contain
government information, (ii) user actions are monitored and audited, (iii} unauthorized use of the system
is prohibited, and (iv) unauthorized use of the system is subject to criminal and civil sanctions,

The following warning banners are acceptable examples for use by agencies.

WARNING

This system may contain government information, which is restricted to authorized users ONLY.
Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein
or in transit o/from this sysiem constitutes a violation of Titie 18, United States Code, Section 1030, and
may subject the individual to criminal and civil penalties pursuant lo Title 26, United States Code, Sections
7213, 7213A {the Taxpayer Browsing Protection Act), and 7431. This system and equipment are subject
to monitoting lo ensure proper performance of applicable security features or procedures. Such
monitoring may result in the acquisition, recording, and analysis of all data being communicaled,
transmitted, procassed, or stored in this systam by a user. If maonitoring reveals possible evidence of
criminal activity, such evidence may be provided to Law Enfarcement Personnel.

ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.

The following two banners are approved by the Department of Justice for systems that have limited space
for the waming banner.,

WARNING! BY ACCESSING AND USING THIS GOVERNMENT COMPUTER SYSTEM, YOU ARE
CONSENTING TO SYSTEM MONITORING FOR LAW ENFORCEMENT AND OTHER PURPOSES.

UNAUTHORIZED USE CF, OR ACCESS TO, THIS COMPUTER SYSTEM MAY SUBJECT YOU TO
CRIMINAL PROSECUTION AND PENALTIES.

WARNING! THIS SYSTEM CONTAINS U.S. GOVERNMENT INFORMATION. BY ACCESSING AND
USING THIS COMPUTER SYSTEM, YOU ARE CONSENTING TO SYSTEM MONITORING FOR LAW
ENFORCEMENT AND OTHER PURPOSES. UNAUTHORIZED USE OF, OR ACCESS TO, THIS

COMPUTER SYSTEM MAY SUBJECT YOU TO STATE AND FEDERAL CRIMINAL PROSECUTION
AND PENALTIES AS WELL AS CIVIL PENALTIES,
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From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Wednesday, June 14, 2023 10:21 AM

To: Kaye B Syfrett, Procurement Manager; Jon Carpenter
Subject: Fwd: Customer #000004240/Order #93430

FYI

---------- Forwarded message ---------

From: Amalia Paul NCSEA <amalia.paul/@ncsea.org>

Date: Wed, Jun 14, 2023 at 9:30 AM

Subject: RE: Customer #000004240/Order #93430

To: Laura Hayes <lhayes@colletoncounty.org>, Rebecca Hill <rhilli@colletoncounty.org>

Confidential

Hi Laura,

Yes, 1 can refund Rebecca’s registration fee. You should receive the credit back into your account in 5-7
business days.

Thanks!
Amalia Paul

From: Laura Hayes <lhayes(@ colletoncounty.org>

Sent: Tuesday, June 13, 2023 3:35 PM

To: customerservice(@ncsea.org; Rebecca Hill <rhilli@colletoncounty.org>
Subject: Customer #000004240/Order #93430

Hello and Good Afternoon! Rebecca H. Hill signed up for and paid the fee for the 2023 Leadership Symposium
on May 30, 2023. Her customer number and order number is above. An issue has occurred where Mrs. Hill
will not be able to attend the symposium. s there a possibility that she can be reimbursed the fee paid? The
payment method was by Visa Card, last 4 of credit card number is 7653, the amount was $539.00 and the
referenced number is 200313322451.



Thank you and I look forward to hearing from you.

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488

843-549-5791 x 6965

CONFIDENTIAL COMMUNICATION The information contained in this message mey contain legally privdeged and canfidenhial information intended only for the use of the indindual or entity named
sbove If the reader of this message is nol Ihe inlended recypent you are hereby rotdied thal any dissemination, distnbution o duphication of Hivs transmisson s sinctly prohibiled It you have received
s commumication in error, pleass nolify s by tetephone or email immediately and return the onginal message 1o us of destroy al panted and electrone copies  Nothing in this transmission is
intended (o be an electronic signature nor 1o conshitule an agreemant of asy kind under applicable law uniass oihermse expressly ndicaled Intentional interception or dissemination of slectrone mail
not belonging 10 you may violate lederal or siata ‘aw

T Please Censider The Environment Before Printing this Message. .

Laura C. Hayes
Deputy Cierk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-5791 x 6965



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Wednesday, June 14, 2023 8:31 AM
To: Jon Carpenter; Rebecca Hill
Subject: Fwd: Stericycle, Inc. - Friendly Reminder Regarding Your Account

---------- Forwarded message =---<=-=-

From: Stericyclesidcare <stericyclesidcare@stericycle-accounts.com>
Date: Wed, Jun 14, 2023 at 8:20 AM

Subject: Stericycle, Inc. - Friendly Reminder Regarding Your Account
To: <lhayes{@colletoncounty.org>

Stericycle, Inc. - Friendly Reminder Regarding Your Account

[x]

FRIENDLY REMINDER

Dear COLLETON COUNTY CLERK OF COURT:

We sincerely appreciate your business and trust that you are a satisfied customer. Unfortunately, your
account 3000831922 is now past due and requires your immediate attention. Please contact us as soon as
possible to pay this outstanding balance. Our staff will be happy to assist you at the number shown below:

{833)355-2932

You may make payments online at https://myshredit.com or contact us directly at (833)355-2932.
Our staff will be happy to assist you.

If your payment has already been sent, please disregard this notice, and thank you for your payment.

Accounts past due will automatically be forwarded to our collection agency A.R.M. Solutions for reconciliation.
Additional fees may be assessed to the account. We appreciate your timely payments.

Stericyclesidcare

Stericycle, Bannockburn, IL 60015

Unsubscribe - Unsubscribe Preferences
1



Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-5791 x 6965



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Wednesday, June 7, 2023 9:37 AM
To: Jon Carpenter

Subject: Re: 2023-2024 Budget Requests
Thank you Jon.

On Wed, Jun 7, 2023 at 9:35 AM Jon Carpenter <jcarpenter(@/colletoncounty.org> wrote:
Laura,

Council was provided the following requests:

2. Adjust
3. New FTE - General Sessions Employee
4. Increase in funding for travel and training expense lines

In the budget, council did approve for all pers i 0 or less to receive a $1.20 increase. This
will movH and will move Given the higher raises being provided
this fiscal year to personnel earning $50,000 or less, council did not feel that the county would be able to
support the requested additional salary adjustments rom In addition, the council did not
approve any positions that were not already in the budget.  The Tunding increases requested for travel and
training have been included in the budget.

I will be sending out the new budgets prior to July 1st along with a list of other changes included as part of the
budget ordinance.

Thanks,
Jon

On Wed, Jun 7, 2023 at 8:01 AM Laura Hayes <lhayes(@colletoncounty.org> wrote:

Good morning Jon. Becky would like to know, at your convenience, if any of her budget requests were
approved at the meeting last night? Thank you!

Laura C. Haycs
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-5791 x 6965



Jon Carpenter, CPA
Finance Director
Colleton County

109 Benson Street
Walterboro SC 29488
843-549-5716 x8133

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-5791 x 6965



From: Jon Carpenter <jcarpenter@colletoncounty.org>

Sent: Wednesday, June 7, 2023 9:35 AM
To: Laura Hayes

Ce Rebecca Hill

Subject: Re: 2023-2024 Budget Requests
Laura,

Council was provided the following requests:

1. Adjustt
2. Adjust
3. New F1E - General Sessions Employee

4. Increase in funding for travel and training expense lines

In the budget, council did approve for all personnel who earn $50,000 or less to receive a $1.20 increase. This
will move I Given the higher raises being provided
this fiscal year to personnel earning $50,000 or less, council did not feel that the county would be able to
support the requested additional salary adjustments for _ In addition, the council did not

approve any positions that were not already in the budget. The funding increases requested for travel and
training have been included in the budget.

I will be sending out the new budgets prior to July st along with a list of other changes included as part of the
budget ordinance.

Thanks,
Jon

On Wed, Jun 7, 2023 at 8:01 AM Laura Hayes <lhayesi@colletoncounty.org> wrote:

Good morning Jon. Becky would like to know, at your convenience, if any of her budget requests were
approved at the meeting last night? Thank you!

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-5791 x 6965

Jon Carpenter, CPA
Finance Director
Colleton County






From:; Laura Hayes <lhayes@colletoncounty.org>

Sent: Wednesday, June 7, 2023 8:00 AM
To: Jon Carpenter; Rebecca Hill
Subject: 2023-2024 Budget Requests

Good morning Jon. Becky would like to know, at your convenience, if any of her budget requests were
approved at the meeting last night? Thank you!

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-5791 x 6965



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Wednesday, May 31, 2023 1:16 PM
To: Jon Carpenter
Subject: Re: Donation

Thank you too!

On Wed, May 31, 2023 at 12:55 PM Jon Carpenter <jcarpenter{@colletoncounty.org> wrote:
Laura,

Please send over and we will make sure we account for it against the cost of the window replacement project.

Thanks,
Jon

On Wed, May 31, 2023 at 12:25 PM Laura Hayes <lhayes(@/colletoncounty.org™> wrote:
Good afternoon Jon and Meagan. We had a gentleman come by the courthouse today. He was interested in
the historical building as he owns a historical house in Georgia. He has been corresponding with Becky and |
believe she told him we needed our windows replaced. He was interested in giving a donation. Becky was not

here so [ had him write the check payable to Colleton County. It is for $100.00. Is this something I can send
over to finance?

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965

Jon Carpenter, CPA
Finance Director
Colleton County

109 Benson Street
Walterboro SC 29488
843-549-5716 x8133

[aura C. Hayes
Deputy Clerk of Court






From:
Sent:
To:

Cc:
Subject:

Laura,

Jon Carpenter <jcarpenter@colletoncounty.org>
Wednesday, May 31, 2023 12:56 PM

Laura Hayes

Meagan Utsey

Re: Donation

Please send over and we will make sure we account for it against the cost of the window replacement project.

Thanks,
Jon

On Wed, May 31, 2023 at 12:25 PM Laura Hayes <lhayes/@colletoncounty.org> wrote:
Good afternoon Jon and Meagan. We had a gentleman come by the courthouse today. He was interested in
the historical building as he owns a historical house in Georgia. He has been corresponding with Becky and |
believe she told him we needed our windows replaced. He was interested in giving a donation. Becky was not
here so 1 had him write the check payable to Colleton County. It is for $100,00. Is this something [ can send

over to finance?

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965

Jon Carpenter, CPA
Finance Director
Colleton County

109 Benson Street
Walterboro SC 29488
843-549-5716 x8133



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Wednesday, May 31, 2023 12:25 PM
To: Jon Carpenter; Meagan Utsey
Subject: Donation

Good afternoon Jon and Meagan. We had a gentleman come by the courthouse today. He was interested in the
historical building as he owns a historical house in Georgia. He has been corresponding with Becky and [
believe she told him we needed our windows replaced. He was interested in giving a donation. Becky was not

here so [ had him write the check payable to Colleton County. It is for $100.00. Is this something I can send
over to finance?

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965



From: Jon Carpenter <jcarpenter@colletoncounty.org>

Sent: Friday, May 26, 2023 12:06 PM

To: Laura Hayes

Cc: Kaye B Syfrett, Procurement Manager

Subject: Re: Membership Fee and Conference Fee for the National Child Support Enforcement
Association

Laura,

The ghost p-card can be used for the membership fee and conference registration fee. When Becky gets ready
to make her flight and hotel charges, the ghost p-card can be used at that time.

Thanks,
Jon

On Fri, May 26, 2023 at 11:39 AM Laura Hayes <lhayes@colletoncounty.org> wrote:
Good morning Jon and Kaye: Becky would like to be a member of the National Child Support Enforcement
Association. The membership fee is $125.00. She would like me to use the ghost p-card for this
purchase. Once I have paid the membership fee she wants me to sign her up for the 2023 Leadership
Symposium. The cost for this is $539.00 and a trip to California where the conference is being held August 6-
9. The monies would come out of our IV-D incentive funds. 1am seeking permission to use the p-card for
this. I will make sure Kaye gets the receipt for the membership fee and the receipt and itinerary for the
conference. | believe Becky will handle the reservations for hotel and flight at a later time. Please advise of
any directives or if you need any further information. Thanks!

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965

Jon Carpenter, CPA
Finance Director
Colleton County

109 Benson Street
Walterboro SC 29488
843-549-5716 x8133



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Friday, May 26, 2023 11:39 AM

To: Jon Carpenter; Kaye B Syfrett, Procurement Manager

Subject: Membership Fee and Conference Fee for the National Child Suppaort Enforcement
Association

Good moming Jon and Kaye: Becky would like to be a member of the National Child Support Enforcement
Association. The membership fee is $125.00. She would like me to use the ghost p-card for this

purchase. Once [ have paid the membership fee she wants me to sign her up for the 2023 Leadership
Symposium. The cost for this is $539.00 and a trip to California where the conference is being held August 6-
9. The monies would come out of our IV-D incentive funds. [ am secking permission to use the p-card for
this. I will make sure Kaye gets the receipt for the membership fee and the receipt and itinerary for the
conference. [ believe Becky will handle the reservations for hotel and flight at a later time. Please advise of
any directives or if you need any further information. Thanks!

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Monday, April 24, 2023 4:59 PM
To: Jon Carpenter; Susan Kessler
Subject: Berkeley Locksmith Bill

I don't think I was supposed to send that you. Please disregard. Thanks!

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Monday, April 24, 2023 4:58 PM

To: Susan Kessler; Jon Carpenter; Rebecca Hill; Polly Ann Riley
Subject: Fwd: Past Due Invoice from Berkeley Locksmith
Attachments: Dorchester Co 85658 3-15-23.pdf

---------- Forwarded message ---------

From: Willie Gamble <berkeleyvlocksmith t 0@ gmail.com>
Date: Mon, Apr 24, 2023 at 4:48 PM

Subject: Past Due Invoice from Berkeley Locksmith

To: <lhayes/acolletoncounty.org>

We appreciate your business.

Laura Mayer
Accounts Receivables

Willie D. Gamble, Owner
"We Sell Security"

Berkeley Locksmith
121 College Park Rd Unit K
Ladson, SC 29456

(843) 572 - 7602 phone
(843) 572 - 2619 fax
www.berkeleylocksmith.com

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965



Physical Security
& Control Systerns

FI 57-0950346
www.berkeleylocksmith.com
Visit Our Showroom at 121 College Park Road, Unit K, in Ladson
Berkeley Lock & Institutional Supply, Inc.

Commercial Door Servic
Access Control Systen

Medeco :
SA +BERKELEY LOCKSMITH invice

Mul-T-Lock ' #85658

128 Tall Pines Road

Ladson, South Carolina 29456
(843) 572-7602
Fax (843) 572-2619
Security Equipment » Locking Devices « Safes
Builders Hardware « Auto Locks
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From: Jon Carpenter <jcarpenter@colletoncounty.org>

Sent: Friday, April 21, 2023 2:50 PM
To: Laura Hayes

Cc: Rebecca Hill

Subject: Re: Trial Solutions

Thanks for the information and we will get the other halves paid.

Jon

On Fri, Apr 21, 2023 at 11:44 AM Laura Hayes <lhayes(@/colletoncounty.org> wrote:
Good morning Jon - I have spoken with Holly at Harpootilan's office this morning. She indicated that this is
apparently a misunderstanding on our part. When she asked us if the County would agree to pay 1/2 of the bill
she told us the bill would be around $4,000-$5,000 per week. We thought she meant that was the whole
bill, not our portion. The way Trial Solutions prepared the bill, they did half to Harpoolitan and Griffin and
half to us and our half did not show the whole bill only our half. When you questioned the amount of the first
invoice, I reached out to David to try to clarify that our portion was half of the bill that was sent he affirmed
but was on vacation. I have attached the email where David affirmed my question of us paying 1/2 of the bill
submitted. This is all the information I have been able to obtain regarding this situation.

On Thu, Apr 20, 2023 at 10:42 AM Laura Hayes <lhayes/@'colletoncounty.org> wrote:
Good morning Jon. Becky and I have been talking about the current invoice issue regarding Trial Solutions
this morning. We were under the impression that the billing was about $4,000 per week and we would be
responsible for half. We called the secretary at Harpootlian's office this morning to ask about the invoice and
how they were paying prior to us agreeing to split the bill. She did indicate that they were paying $8,000 +/-
bill per week prior to February 10th. So when we were asked to pay 1/2 of the bill it came across to us as if
we would pay half of a $4,000 +/- bill not pay $4,000 +/-. She is going to get with Trial Solutions and try to
figure out how they split the bill and why it was invoiced the way it was and will get back to us later today or
tomorrow morning. | will let you know the outcome of that.

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488



843-549-2870 x 6965

Jon Carpenter, CPA
Finance Director
Colleton County

109 Benson Street
Walterboro SC 29488
843-549-5716 x8133



From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Friday, April 21, 2023 11:44 AM

To: ton Carpenter; Rebecca Hill

Subject: Re: Trial Solutions

Attachments: AWR Tria!l Solutions Invoice.eml (291 KB)

Good morning Jon - [ have spoken with Holly at Harpootilan's office this morning. She indicated that this is
apparently a misunderstanding on our part. When she asked us if the County would agree to pay 1/2 of the bill
she told us the bill would be around $4,000-$5,000 per week. We thought she meant that was the whole

bill, not our portion. The way Trial Solutions prepared the bill, they did half to Harpoolitan and Griffin and half
to us and our half did not show the whole bill only our half. When you questioned the amount of the first
invoice, | reached out to David to try to clarify that our portion was half of the bill that was sent he affirmed but
was on vacation. | have attached the email where David affirmed my question of us paying 1/2 of the bill
submitted. This is all the information [ have been able to obtain regarding this situation.

On Thu, Apr 20, 2023 at 10:42 AM Laura Hayes <lhaves(@colletoncounty.org> wrote:
Good morning Jon. Becky and I have been talking about the current invoice issue regarding Trial Solutions
this morning. We were under the impression that the billing was about $4,000 per week and we would be
responsible for half. We called the secretary at Harpootlian's office this morning to ask about the invoice and
how they were paying prior to us agreeing to split the bill. She did indicate that they were paying $8,000 +/-
bill per week prior to February 10th. So when we were asked to pay 1/2 of the bill it came across to us as if we
would pay half of a $4,000 +/- bill not pay $4,000 +/-. She is going to get with Trial Solutions and try to figure
out how they split the bill and why it was invoiced the way it was and will get back to us later today or
tomorrow morning. [ will let you know the outcome of that.

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965



From: David Roberts <droberts@veritext.com>

Sent: Tuesday, February 28, 2023 9:29 AM
To: Laura Hayes
Subject: RE: AWR Trial Solutions Invoice

That's correct. Sorry for the late response, I'm on vacation &)

David C. Roberts

CRR, RPR, CLR, CMRS, Certified Trial Technician
Director of Sales, The Carolinas

Direct: 843.416.7085 | 800.743.DEPO
www.veritext.com | www.awrfrialsolutions.com

Veritext Legal Solutions — The Carolinas )

Court Reporting | Videography | Videoconferencing | Trial Presentation
tocations throughout North America

Tell us how we did! Take our Client Satisfaction Survey!

A GIFT FOR YOU! | DOWNLOAD NOW

w 2023 CALENDAR

From: Laura Hayes <lhayes@colletoncounty.org>
Sent: Monday, February 27, 2023 3:55 PM

To: David Roberts <droberts@veritext.com>
Subject: Re: AWR Trial Solutions Invoice

David - Colleton County's portion of the this bill would be one-half of the total is that correct? So we would owe
$2,233.18 correct?

On Fri, Feb 24, 2023 at 6:30 PM David Roberts <droberts@veritext.com> wrote:

1



Hi Laura! Here is the County’s portion for the week of 2/13/23.

Thanks much!

David C. Roberts
CRR, RPR, CLR, CMRS, Certified Trial Technician
Director of Sales, The Carolinas

Direct: 843.416.7085 | 800.743.0EPO
www.veritext.com | www.awrtrialsolutions.com

Veritext Legal Solutions — The Carolinas
Court Reporting { Videography | Videoconferencing | Trial Presentation

Locations throughout North America

Tell us how we did! Take our Client Satisfaction Survey!

Remote Solutions for Legal Teams | Remote Resources for Court Reporters & Videographers
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Laura C. Hayes



Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965

CONFIODENTIAL COMMUNICATION® The information contained i this message may contan legally priviieged end confidential mformation intendad only for tha use of the individual or entity named
above [f the reader of this message 15 not the intended recipient. you are heraby notfied that any dissemination, disinbution or dupli on of this trar ion (s strictly prohibited If you have received
this communication n emor, please notfy us by telephone or email immediataly and return tha orignal message to us of dasiroy all printed and glectranic copies Nothing In this transmission 15

ntended to be an electronic signature nor 1o constitute an agreement of any kind under applcable law unless clhenvise axpressly indicated lntentional intercephon or dissemination of electrams mar
nat belonging 1o you may violate federal or state law

= Please Consider The Environment Before Printing this Message




From: Laura Hayes <lhayes@colletoncounty.org>

Sent: Thursday, April 20, 2023 10:43 AM
To: Jon Carpenter; Rebecca Hill
Subject: Trial Solutions

Good morning Jon. Becky and I have been talking about the current invoice issue regarding Trial Solutions this
morning. We were under the impression that the billing was about $4,000 per week and we would be
responsible for half. We called the secretary at Harpootlian's office this morning to ask about the invoice and
how they were paying prior to us agreeing to split the bill. She did indicate that they were paying $8,000 +/-
bill per week prior to February 10th. So when we were asked to pay 1/2 of the bill it came across to us as if we
would pay half of a $4,000 +/- bill not pay $4,000 +/-. She is going (o get with Trial Solutions and try to figure
out how they split the bill and why it was invoiced the way it was and will get back to us later today or
tomorrow morning. [ will let you know the outcome of that.

Laura C. Hayes
Deputy Clerk of Court
for Colleton County

P O Box 620
Walterboro, SC 29488
843-549-2870 x 6965



From: Jon Carpenter <jcarpenter@colletoncounty.arg>

Sent: Wednesday, April 19, 2023 6:33 PM
To: Laura Hayes

Subject: Re: Re:

Laura,

Thanks and I did want to talk to you before we paid any additional.

Jon

On Wed, Apr 19, 2023, 17:58 Laura Hayes <lhayes@colletoncounty.org> wrote:
Jon - we asked David that question when we got the first invoice and his response was that we were to pay half
of that invoice and it was our understanding from the beginning that our half would be around the amount you
paid to them. I’m not sure if we were mislead or didn’t have a full understanding. Tomorrow 1 will dig up the
email where I asked him and his reply and send it to you.

On Wed, Apr 19, 2023 at 4:49 PM David Roberts <droberts@veritext.com> wrote:

Hi Jon. | see now. The invoices sent to you all was your half of the full invoice. It wasn't intended
for you all to only pay half. Does that make sense?

Please resubmit payment for the remaining half.

Also when you submitted payment, did you include a copy of the invoice? | don’t see the invoice
number on the payment is why | ask.

Appreciate it.

David C. Roberts
CRR, RPR, CLR, CMRS, Certified Trial Technician
Director of Sales, The Carolinas

Direct: 843.416.7085 | 800.743.DEPO
www.veritext.com | www.awrtrialsolutions.com




Veritext Legal Solutions — The Carolinas
Court Reporting | Videography | Videoconferencing | Trial Presentation

Locations throughout North America

Tell us how we did! Take our Cli isfaction Survey!

Remote Solutions for Legal Teams Remote Resources for Court Reporters & Videographers

SAFEGUARD YOUR HEALTH | WORK REMOTELY
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From: Jon Carpenter <jcarpenter(@colletoncounty.org>
Sent: Wednesday, April 19, 2023 4:19 PM

To: Laura Hayes <lhayes( colletoncounty.org>; David Roberts <droberts@veritext.com>
Subject: Re: Re:

Mr. Roberts,

My understanding was that the County was responsible to pay half of the invoice amount billed. The Clerk of
Courts office provided us three invoices, 6389164 (ck 37155), 6395011 (ck 37296) and 6434571 (ck 37524)
and | have attached cancelled checks for these invoices.

If there is an additional invoice or a misunderstanding on how we were to handle it, please let me know.
2



Thanks,

Jon

On Wed, Apr 19, 2023 at 4:03 PM Laura Hayes <lhayes(@colleloncounty.org> wrote:

See email below from David Roberts. I have emailed all invoices to your office. Advise if I need to do
anything else or if you would like me to have Mr. Roberts contact you. Thanks!

---------- Forwarded message ---------

From: David Roberts <drobertsi@ veritext.com>
Date: Wed, Apr 19, 2023 at 3:57 PM

Subject: RE: Re:

To: Laura Hayes <lhayes(a colletoncounty.org>

Hi Laura. Can you tell me if any of your invoices have been sent in for payment? I'm getting
emails from my corporate finance team as if they haven't received any.

Thanks,

David C. Roberts
CRR, RPR, CLR, CMRS, Certified Trial Technician
Director of Sales, The Carolinas

Direct: 843.416.7085 | 800.743.DEPO
www.veritext.com | www.awrtrialsolutions.com

Veritext Legal Solutions — The Carolinas
Court Reporting | Videography | Videoconferencing | Trial Presentation

Locations throughout North America

Tell us how we did! Take our Client Satisfaction Survey!



